
Hey there! 
We can’t wait to see you in Mexico! To help you prepare for the trip, we’ve put together some 
FAQs as well as some logistical information and a packing guide. Let us know if you’ve got 
any additional questions: hola@afueragetaway.com  
- Shari & Josh

FAQs 
Q: How’s the wifi?
A: The wifi is terribly inconsistent, which is a 
great opportunity to unplug and be present 
without stressing about your inbox!

Q: Will there be free time?
A: Absolutely! All activities are optional, and 
most afternoons are open for you to lounge 
around, enjoy a hammock or a good book on 
the beach, or play in the ocean.

Q: Do I have to participate in everything?
A: Nope! All activities are optional – join in or 
not – it’s up to you. We encourage as much 
participation as possible for the full experience.

Q: What’s the weather like?
A: The climate is usually perfect at this time 
of the year! Warm and great for swimming 
during the day, a bit cooler at night.

Q: How do I get pesos?
A: The best conversion rates are by 
withdrawing money from an ATM. There’s 
several options at the PVR airport.

 
Q: I have dietary restrictions / food allergies. 
Will I be able to be accommodated?
A: The resort is capable of providing 
vegetarian, vegan, gluten-free, and allergen-
free options. Please let us know if you have 
any specific dietary needs before arrival.

Q: Do I need a plug travel adapter?
A: Mexico’s outlets match US and Canadian 
plugs, so if your devices are those, you’re fine.

Q: What is the cancellation policy?
A: A complete refund will be given if you 
cancel with 14 days of booking. A refund of 
your payment minus the $750 deposit will be 
given if you cancel more than 45 days before 
the start of the retreat. Any cancellations 
within 45 days of the retreat are completely 
non-refundable. If you do not pay the balance 
of your trip no later than 60 days before 
the retreat start date, your booking will be 
treated as a cancellation by you, resulting in 
the forfeiture of your deposit and all money 
collected from you.
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Logistics 
PASSPORT: To enter Mexico, US passports need to be valid for at least six months from 
expiration. (Canadians, please check your requirements.) If you need to obtain or renew your 
passport, it could take a few months, so get started as soon as possible. No tourist visa is required.

COVID: Mexico does not require any Covid test to enter the country. Please check with your 
home country regarding a test required for re-entry. There are plenty of testing sites available 
before departing Mexico.

TRAVEL INSURANCE: We require that you purchase trip insurance, which may cover your 
cancellation costs. Please provide us with proof of your trip insurance once it’s purchased. We 
recommend looking for a policy with Allianz Travel (https://www.allianztravelinsurance.com/), 
Seven Corners (https://www.sevencorners.com/), or Tin Leg (https://www.tinleg.com/), which 
are reputable providers.

EVERYDAY BASICS
Shorts, t-shirts, bathing suits, sundressses, 
undergarments, pajamas, a light sweater and 
light pants for cooler nights

ACTIVE WEAR
Fitness clothing (yoga and hiking), sportsbras,  
a rash guard if you’d like

FOOTWEAR
Sandals, hiking sandals or sneakers, 
watershoes if you’d like

ACCESSORIES
Sunglasses, hat, beach coverup, casual jewelry

EXTRAS
Reusable water bottle, sunscreen, bug 
repellant, beach/hiking backpack, any 
medications you take as well as pain relievers 
and sea sickness preventatives, charging 
cables, headphones or earbuds, book or 
e-reader, a face mask which may be required 
in the airport

LEAVE AT HOME
We don’t recommend the following: lots 
of cash, fancy jewelry, high heels, non-
breathable clothing, a lot of warm clothes

Packing Suggestions 
Keep in mind that this is a casual and active area. But of course, you’ll want some things that 
make you feel and look good for the socials! Here are our suggestions:


